
Reservation Fact Sheet
With a wide selection of cheeses, various delicacies and a unique atmosphere, we’re looking forward to welcoming 
you at the Fondue Chalet. To make your visit as easy and uncomplicated as possible we have compiled a list of the 
most important information. 

Opening Hours & Address 
Fondue Chalet will be open from 21st November until 23rd December 2024:
Mon – Sun, 11:00 – 24:00
from 14:00 only walk-in and small menu  

Please make use of public transport if possible. If possible, please travel by public transport to the Kanonengasse 
stop or Zurich train station. Parking spaces are not available:

Gustav-Gull-Platz, 8004 Zurich

Time Slots
You can book online between 11:30 and 14:00. In the evening there are two possible time slots for you to choose 
from. Slot 1 has a maximum time limit of 2 hours regardless of the time of arrival.

• Slot 1: Book your table between 17:00 and 18:00 and keep yor table until 19:45 at the latest

• Slot 2: Visit us at 20:15 or later and stay until the Chalet closes

Pre-Orders
For groups of 16 people or more it is mandatory to make a pre-order. This ensures that everything will run smoothly 
on the night. Therefore we kindly ask that you please complete the pre-order as soon as possible, at the latest two 
weeks prior to the reservation. Small Adjustments can still be made up to 72 hours prior to your visit. 

Please be advised that there are different menu options depending on the size of the group. These options will be 
communicated when making the pre-order: 
• Menu option up to 15 people (optional pre-order)
• Menu option from 16 to 30 people (mandatory pre-order)
• Menu option from 31 people (mandatory pre-order)

The maximum capacity at the Fondue Chalet is 200 people.

Payment (by invoice)
Payment by invoice is only possible if the amount exceeds  CHF 1’500 and only with a written agreement in advance.  

Whenever possible please pay by card directly on site. 

Terms and conditions
The terms and conditions are automatically confirmed with the reservation and are binding. You will find them on 
the website www.weihnachtsallee.ch or as a link with the reservation confirmation. Deviations from the terms and 
conditions are not possible.

Reservation 
www.weihnachtsallee.ch

For questions, we can be reached via kontakt@fondue-chalet.ch.
Please note that the response time is 48 hours.
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